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It has been quite a while 
since I put pen to paper – 
or fingers to keyboard but 
that’s much less lyrical – to 
write this column and LOTS 

has happened in that period. Lots? Let’s see...my wife 
and I stayed in the house from early March to early 
June and we had lots to do, right?... right? Hmmm, 
well, maybe not so much... First, I read the ten books 
I checked out of the South Coastal Library in early 
March in anticipation of what eventually became a 
much-truncated mid-Winter trip to Florida. I then re-
read every book in our house, including all the books in 
the grandchildren’s rooms. You haven’t lived until you 
have read “I Know an Old Lady Who Swallowed a Pie – 
Perhaps She’ll Die!” and “Never Trust an Ogre”; “Good 
Night Moon” finally got a little boring on the fourth 
read – and what’s with that old rabbit lady whispering 
‘hush’, just a bit weird. 

Early in the New Year, unfortunately, I had taken all 
the books that were left over from Summer visitors to 
the South Coastal Library as donations for the Annual 
FOSCL Book Sale. Stupid move, now really nothing 
to read. After finishing all the grand children’s books 
and re-reading the anthology “The Best American 
Sports Writing of The Century” that we had been using 
for a door-stop, I was reduced to reading cooking 
instructions from pasta boxes, the instruction manual 
for our car and dusty old gardening books my wife 
keeps in the garage. You haven’t lived until you have 
perused “Day Lilies for the Fun of It”.

Anyway, all this recent forced isolation and 
personal rumination on the meaning of life during 
quarantine got me thinking about how you miss 
some things that you take for granted when they 
are gone. Like --- electricity when the storm 
knocks out the transformer up the street; running 
water when a hard freeze ruptures your exposed 
basement pipes and --- the South Coastal Library 
when you can’t go there…YIKES, what a bummer, 
what a tragedy! That had to be the longest three 
months of my life. I am hopeful that by the time 

you read this the SCL will be back in business, at least 
in some form of existence. It surely will not be the same 
library that we know and love while in its initial stages 
of re-opening, but it will be a welcome relief to be back 
in our beloved library space no matter how different. 
All will be right with the world. 

My anguish over forced separation from the library 
was brought home to me when I read a recent article 
in Literary Hub (April 7, 2020) by a young writer, Sara 
Martin. Falling In Love With (and In) the Library. It 
was written shortly after she was hired as an outreach 
specialist at the Free Library of Philadelphia and as she 
sheltered in place during the Covid-19 pandemic. She 
discovered what she, and most of us I daresay, cherish 
about libraries:

…I moved to Philadelphia in August of 2019 and 
applied for every job the Free Library of   Philadelphia 
posted until they hired me in February as their new 
Outreach Specialist…

…I fell in love with libraries while dating a poet who 
treated the library like it was Wayne manor and he 
was the orphaned inheritor. Our dates mostly occurred 
there...the poet technically lived in a garage… so the 
library was his sanctuary (and his bathroom, often his 
bedroom)…

President’s Message | Norbert Kraich

Taking the South Coastal Library for
Granted? – Oh, How We’ve Missed It!
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Director’s Report | Susanne Keefe

Hi everyone—it’s good to “see” you!  What 
new thing did you try during quarantine? 
Cosmo has taken up crossword puzzles. It’s 
good to learn new things, even if you don’t 
have thumbs to hold the pencil….

We hope you have managed to stay well 
throughout the quarantine and look forward to seeing you when it is 
safe to do so. It will take time to get the great library machine up and 
running, and we will have to do so in steps.  Information and current 
services are posted on our website at https://southcoastal.lib.de.us, our 
FaceBook, Twitter, and Instagram accounts, and even our answering 
machine at 302-539-5231.
  
Keeping in mind that this is being written on June 4th—and things are 
constantly in flux—here is what we are doing right now:

 The bookdrop is open! We need to get all those materials that have 
been floating around throughout quarantine back into the building. 
Thank you for holding on to these—it was a big help in keeping the staff 
safe.

 All materials have a due date of July 1st. There will be no fines on 
returns. 

 Items returned will remain on your account for at least 72 hours, in 
order to quarantine them for 3 days prior to check in. 

 We are NOT accepting donated materials until further notice. 
Please do not put them in the drop box. We need the space and time to 
deal with library materials only. 

 All events and classes are virtual only. Some of our events need 
registration. Please see our website for listings, right on the home page.

 The Summer Reading Program is continuing, just as a virtual event 
from June 15th to August 15th. Please see the website Children’s Corner 
at https://southcoastal.lib.de.us/children/ for updates. Check out the 
online story times our staff has been creating so our youngest patrons 
can have a bit of “normalcy.”  And look us up on FaceBook to check out 
Miss Caitlin’s Peaceful Playtimes events that are posted on YouTube.  
They combine a quick and easy play project for the little ones and also 

provide their caregivers 
with a 10- or 15-minute 
break for themselves—these 
are absolutely wonderful.  
(I’ve tried the projects 
with Cosmo, but he isn’t 
interested in giving me a 
break….that’s a cat for you.)

 Rachel has become 
a TikTok virtuoso during 
quarantine.  If you search 
it for our library, you’ll 
see some cool—and 
hilarious—TikToks from her 
highlighting the library. 

 Free library wifi has been amplified and runs from 6am to 9pm. 
The reading garden is open and available for use. Please remember to use 
all quarantine precautions in this area. 

 There are many online resources to help you through this period, 
including Overdrive, Hoopla, and Flipster for e-books, e-magazines, 
e-audio and streaming movies. See https://lib.de.us/emedia/ for details. 
If you live in Delaware and don’t have a current library card, you can 
even get a virtual library card to use to borrow e-materials. You can 
apply at https://lib.de.us/help/librarycard/. When libraries can safely 
reopen again, you can get a “real” card then.

 Keep in mind that libraries are community centers—we are very 
good at attracting large crowds, providing interactive events, and moving 
thousands of materials all across the state.  Social distancing wasn’t 
really part of our lexicon last year.  So, we are working hard to make 
sure procedures, equipment and supplies are in place to ensure a safe 
environment for these new times. Getting materials back in the building 
is a first step. Next steps should include telephone service and curbside 
pickup.  Like I keep saying—because it helps to hear it aloud—we will get 
there.  The library staff miss you all and the online/social media contact 
we have been getting from our readers has been very welcome. 

Until we meet again, stay well, stay strong, and keep the love of 
libraries alive!

We’re still here... and coming back soon... in steps!

The 2020 Beach and Bay Cottage Tour (BBC), 
scheduled for July 22 and 23, has been canceled 
because of the coronavirus, COVID-19. “We are 
very sad to have made this decision but in view of 
the pandemic we believe this is the safest course of 
action” said Kathy Green, Tour Chair. 

“We thank all of our homeowners, committee 
members and volunteers who planned to make this 
a great tour. The good news is that we now have an 

exceptional head start on a wonderful tour for 2021” 
said Green. One hundred percent of the BBC Tour 
proceeds directly benefit the South Coastal Library. 
Anyone who wishes to make a donation to the
Library may do so by going to our website at
www.beachandbaycottagetour.com.

We’re looking forward to seeing you on the 2021 
Beach and Bay Cottage Tour!

The Beach & Bay Cottage Tour | Kathy Green

Canceled for this year, but...see you next year!
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Connection Conversations
HELEN N. PASTIS

In previous editions, we brought to you 
interviews with Dr. William Gudelunas 
and Chef Charles, two of our most popular 
presenters. We will not be having an interview 
in this edition because I prefer to conduct 
the interview in person to gain a greater 
understanding of the person’s personality. But 
this too has fallen victim to COVID-19. As the 
community reopens, we too will follow the 
guidelines in interacting with our speakers in 
assuring their safety and that of our patrons. 
Stay safe, stay well, and stay tuned.

…My emotional affair with the library and 
its affectless generosity began when I stopped 
texting the poet to see where he had posted 
up…I wanted my search through the stacks 
to go on as long as it possibly could. It was an 
awakening akin to an exquisite hike after a 
sickly hibernation—the library a wilderness I 
had previously taken for granted. Eventually, 
my relationship with the poet fizzled…but my 
love for libraries remains unwavering…

…Learning the history of this institution has 
made me realize that libraries actually want 
to change all the time. People who work for 
libraries are not interested in insisting on a 
system that isn’t reaching anyone; they think of 
libraries as living documents. Libraries change 
as the public demonstrates what is not working 
for them and expresses desires for access to new 
literacies. This is the ultimate goal of the library: 
to keep evaluating and redirecting in pursuit of 
knowledge…

… When I first began writing this piece, public 
libraries were not closed across the country 
because of Covid-19. When it was clear that 
a shutdown was inevitable, I pivoted from 
promoting the Reading Olympics to a crash 

course on promoting our digital resources…

… I have been completely astounded by the 
amount of materials that people can access 
from home with their library cards… I propose 
we use this time at home as an opportunity to 
reacquaint ourselves with our library’s digital 
resources and actually reckon with what 
is freely available to us. Let’s consider that 
libraries are more reflections of their patrons 
than the patrons are reflections of the library... 

…Librarians, program managers and outreach 
specialists literally spend their days trying to 
read the minds of their communities and the 
more that people actually use these services and 
identify gaps in them, the more accommodating 
they become…

…The worst thing that can happen to libraries, 
both the physical and digital spaces, is that they 
underperform, are perceived as unwanted and 
are unable to continue procuring funds for new 
resources. It might take more of an unlearning 
than we realize to become true library people 
because it goes against the way that everything 
else works but this is a time for creating new 
habits, evolving and redirecting ourselves in 

pursuit of knowledge (and sanity) just like the 
library has been doing for centuries…

Despite this so-far shambolic year, our all-
volunteer Friends group is continuing to 
support the South Coastal Library as it has 
been doing since forming in 1988. Even though 
we have had to cancel our two major fund 
raisers this year, the Beach & Bay Cottage Tour 
and the Annual FOSCL Book Sale, we will 
continue to provide on-going financial help 
beyond the funding provided by Sussex County 
to enhance library services and programs to 
make certain that the South Coastal Library 
is the best community resource possible for 
our patrons. Thanks to all our contributors, 
volunteers, sponsors and library staff to make 
this so. And thanks to all our loyal library 
supporters for all you do to keep South 
Coastal Library the jewel and the outstanding 
community resource that it is. We will get 
through this situation and emerge with greater 
purpose. 

All The Best,
Norbert

President’s Message | Continued from Page 1

Book Sale
PAMELA RICHMAN

August Book Sale - Canceled
After much thought and 
consideration for the welfare of 
our patrons and staff at the South 
Coastal Library, we decided to 
cancel our annual book sale in 
August. No book donations will be 
accepted until further notice. Stay 
well and we’ll see you at the 2021 
book sale.

2020 Upcoming Events
July 2020
Publication of The Connection Summer

October 2020
Publication of The Connection Fall

The Friends of the South Coastal Library 

has canceled its two major fundraisers, the 

Beach & Bay Cottage Tour and the Book 

Sale, this year in following the guidelines for 

the coronavirus, COVID-19. Please visit the 

FOSCL website at www.foscl.com as we will 

be following the guidelines for reopening.
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A Pivot for Libraries

National Statewide Library News | Theo Loppatto

NATIONAL NEWS
American Library Association
The American Library Association (ALA) 
is working to address the needs of Libraries 
nationwide as we move into recovery phases 
of the pandemic. If you would like to learn 
more, check out their website at http://www.
ala.org/advocacy/advocacy-public-policy.

On April 28th United For Libraries, a division 
of ALA, previously known as Friends of 
Libraries USA (FOLUSA), presented a 
webinar entitled “How Foundations and 
Friends Can Support Their Libraries During 
Covid-19” which explored needs of the library 
at this time and in the future. Its focus was 
to think outside the box and emphasize 
communication, morale, grants and funding, 
virtual opportunities, and supplies. 

On the ALA website is the following 
statement under Advocacy and Public Policy:

ALA Public Policy and Advocacy Activity 
Related to COVID-19

Funding, broadband equity, and fair use of 
copyrighted material are more important 
than ever as libraries continue to serve 
their communities amid rapidly changing 
circumstances.

As the immediate impacts of the 
COVID-19 come to light, many of 
America’s 120,000 libraries are already 
on the front lines of serving individuals 
and communities, even if their doors are 

closed. Libraries continue to serve on the 
forefront of digital equity by supporting 
home broadband access, devices, and 
technical support. Likewise, libraries 
are poised to lead communities in their 
recovery in the coming months, and they 
are ideal locations for the distribution of 
community relief resources, materials, and 
information.

COVID-19 Advocacy Update
• May 15 Coalition Letters to the House 

and Senate supporting literacy funding 
for Literacy for All, Results for the 
Nation (LEARN) program

• May 11 Coalition Letter to 
Congressional Leadership from business, 
government and education leaders 
calling for emergency funding for 
libraries impacted by COVID-19

• Coalition Letter to Congressional 
Leadership urging additional funding 
for the Community Development Block 
Grant program

• Coronavirus Aid, Relief, and Economic 
Security Act (CARES) Act Phase 3 
Package - Libraries, Education, and 
Cultural Heritage

• Template Letter for State Associations 
and Libraries advocating for emergency 
funding (Word Doc)

• March 18 Letter from National Council 
of Nonprofits urging stimulus to help the 
nonprofit sector to serve the American 
people

ALA had to 
cancel in-person 
National Library 
Legislative Day 
2020 this year. 
This is the time 
when library 
representatives 
and advocates 
from all over the 
country descend 
on Washington 
D.C. to meet 
with their 
representatives 
and senators on 

behalf of library issues and funding. Normally 
held the first week of May, the pandemic 
forced organizers to go virtual. ALA hosted 
a week of advocacy training and activities 
with access to everyone virtually, no ALA 
membership required. 

Specific trainings and meetings included 
a virtual training with the Congressional 
Management Team on connecting with 
elected officials while social distancing; Mini 
Chapter Advocacy Exchanges where library 
advocates from around the country shared 
stories of pivoting to on-line advocacy; a 
mock meeting with Congressional staff for 
insights on building relationships in the 
virtual arena; and collecting library stories for 
digital advocacy. 
Sourced from: The ALA website

STATEWIDE NEWS
Delaware Libraries are working hard to 
progress beyond these circumstances. 

The Delaware Library Association in April 
hosted the webinar “Knowing Your Value: 
How to Assess and Communicate the Value of 
Your Library” conducted by Eli Turkel, PhD 
candidate and former Legislative Aide. The 
webinar focused on determining our assets 
and repositioning these assets to operate in 
the Covid -19 space and beyond. What do we 
have and how can we use it now under these 
conditions? Pivot our services and resources 
to operate with the conditions we have. 
Communicate this to Legislators and decision 
makers. 
 
On the Delaware state level, the state Joint 
Finance Committee is meeting virtually the 
first week of June to iron out the budget. The 
budget will be finalized at the end of June. 
Stay tuned. 

DELAWARE COUNTIES
All three counties are following the opening 
phases and guidelines of Governor Carney 
and continue plans to provide limited services 
keeping in mind the safety and well being of 
all Delawareans.


